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BEFORE COVID – JANUARY 
- MARCH 13, 2020

NEW BUSINESS AND 
CONSTRUCTION

New business and new construction were both very 
strong in the city before the pandemic arrived. There were 
41 new business licenses issued, 2,032 business license 
renewals and nine ribbons cuttings – all in just nine weeks. 
Also in that time period, there were 16 new homes, 1 new 
hotel, 5 new cell towers and 3 additional commercial proj-
ects – with a total value of more than $16 million.

FUNDED CAPITAL PROJECTS
The total amount of funded capital projects included 

$43 million for road projects, $20 million for sewer, $17.3 
million for drainage, $8.2 million for recreation and $3.9 
million for fire. That includes funding obtained by Mayor 
Zahn and the City Council from Jefferson Parish - $17.7 
million to rebuild Bainbridge, $12 million to connect West 
Napoleon to the airport access road and $6 million for a 
breakwater project.

CULTURE AND TOURISM
The first nine weeks of the year also included im-

pressive tourism statistics with a total of 295,157 room 
nights for the city’s 2,420 existing hotel rooms for a 74.1 
occupancy rate. At the Pontchartrain Center, there were 
30 events for a total of 63 days booked. In that period, we 
had 39,304 visitors to the Pontchartrain Center, which in-
cluded more than 10,000 people who attended the Lego 
Universe convention. The tourism income for the first 
quarter of the year was more than $250,000.

KREWE OF ISIS
The Krewe of Isis, one of the oldest and most estab-

lished of all Jefferson Parish carnival organizations, chose 
to return to Kenner where the organization started 40 
years ago. The parade on Feb. 22 started in the parking 
lot of The Esplanade mall and moved north, attracting big 

crowds on a 4.2-mile route that ended at the Pontchar-
train Center.

LUNDI GRAS
The 22nd meeting of the courts of the Krewe of Argus 

and the Zulu Social Aid and Pleasure Club on Feb. 24 in-
cluded a second-line parade and a free concert from the 
Topcats in Rivertown.

OPERATIONS
On March 5, the City Council approved a 10-year 

garbage contract with IV Waste. The technology and 
equipment that IV Waste brought to the city made an 
immediate difference, both on daily collection of garbage 
and curbside recycling and during the cleanups that were 
necessary following storms during the year.

CLASS 6 FLOOD RATING 
FROM FEMA

Kenner received the notification in March that the 
city had joined just 220 others in the entire country with 
a Class 6 flood rating. This exceptional rating qualified 
residents and businesses for flood insurance discounts. 

The amount of the discount depended on the individual 
insurance company, but savings of up to 20 percent were 
available in the AE Flood Zone and up to 10 percent in the 
X Flood Zone.

CITYWIDE CLEANUP
Keeping the city green and clean has been an ongo-

ing focus since this administration took office in January 
2017. Field crews were out during the first nine weeks of 
the year beautifying the gardens and medians throughout 
the city as well as picking up trash and trimming trees.

FINANCES
Boosted by the excellent start from new businesses 

and new construction, the finances of the city were ex-
tremely strong for the first quarter of the year. A total of 
$1.52 million in sales taxes was collected – an increase of 
6.7 percent from the year before. Total revenues for the 
city were up about $1.9 million.

COVID – MARCH 14 
THROUGH THE END OF 
THE YEAR

KENNER NEVER CLOSED
Essential services for residents were never interrupt-

ed. Employees worked either on-site or remotely, and ear-
ly in the pandemic, the on-site work was briefly located at 
the Pontchartrain Center. We quickly installed an All-City 
Access line for residents that employees could answer 
remotely. In May, we opened three city buildings to the 
public – Buildings A, C & D.

BRAKE TAGS
Inspections resumed on Sept. 25 

at six different satellite locations in the 
city. About 1,000 tags have been is-
sued weekly since that time. Auto repair 
shops and gas stations are eligible to 
apply to become a satellite brake tag lo-
cation. All businesses are required to meet the proper cer-
tification. The satellite system reduces overhead for the city 
while also encouraging economic development. The city’s 
Brake Tag Station remains closed, but all employees who 
worked at the station were reassigned to open positions.

PUBLIC OUTREACH
Communication with residents was a top priority 

during the pandemic, and more than 240 posts with 
COVID-19 related information, including 76 video pub-
lic service announcements, were posted on Kenner’s 
social media platforms from March 14 through the end 
of the year.

FOOD BANK DONATIONS
The demand for food increased significantly once the 

pandemic began, as many people were laid off or lost their 
jobs. The Kenner Food Bank remained open to give out 
food to existing clients and to accept applications from 
new clients. The city was able to meet that demand with 
the help of generous donations from businesses and in-
dividuals. We’d like to thank Jahida Lewis-Crawford Law 
Firm, Classic Insurance, the Kenner Business Association, 
Crescent City Retirement Group, the Kenner Rotary Club, 
Metairie Bank, Marie Clesi, Sid Bullard and many other 
individuals and businesses.. 
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Ben Zahn: Mayor’s Report for 2020
I am very proud to detail in this report how Kenner met each and every challenge in one of  the most unusu-

al and challenging years ever in the city due to the combination of  the COVID-19 pandemic and the impact 
from Hurricane Zeta. We never closed and never stopped providing any essential services – thanks to an incred-
ible and dedicated team of  employees. At the same time, we made the safety of  residents and city workers a top 
priority. This is my yearly report updating residents on the past year in Kenner.



SUPPORTING MEALS ON 
WHEELS

When the Jefferson Council on Aging Meals on Wheels 
Program lost drivers during the pandemic due to positive 
COVID-19 tests, we stepped in to make sure the 220 seniors 
in our area who rely on this important service – including 
150 Kenner residents – did not miss a day of meals. City 
employees and volunteers handled the daily meal delivery 
for seven weeks. Thanks to the Vineyards Church, Kenner 
Rotary Club and 
many Kenner city 
employees for vol-
unteering and mak-
ing a difference for 
seniors in need. 

MEALS ON WHEELS PLUS
We created the Meals on Wheels PLUS program in 

April to supplement the food received by Kenner resi-
dents through the Jefferson Council on Aging’s Meals on 
Wheels Program. By providing additional nutritional food 
items once a week for a total of seven weeks, including 
baskets delivered for Easter and Mother’s Day, seniors 
at high risk for serious complications from COVID-19 
could limit the number of trips outside their homes to the 
grocery story. This important assistance to our seniors 
would not have been possible without the generosity of 
Ronnie and Jenny Mains of CRC Global Solutions, along 
with Gulf Coast Bank and McMyne Enterprises.

FOOD AND 
FACE MASK 
GIVEAWAYS

A total of 11 drive-th-
ru giveaways of food or 
face masks, and in some 
instances both, were held 
in locations throughout the city. Thanks to donations 
from several businesses and individuals, we were able to 
provide this important assistance to residents. 

RECOGNIZING FRONT LINE 
WORKERS

Healthcare workers at Ochsner-Kenner were hon-
ored during a special ceremony in April that included my-
self and members of my administration, as well as first 
responders from the city and throughout the area. It was 
an honor to recognize the healthcare workers who risk so 
much and provide invaluable assistance to residents.

In addition, members of the City Council and I held 
Appreciation Luncheons for city field crew workers. We’d 
like to thank a number of local businesses for donations, 
including IV Waste, CADA Insurance and Mr. Pigglesworth 
BBQ, making the drive-thru lunches possible. We also 
recognized workers at the city’s senior facilities on several 

occasions with flowers as a special way of thanking these 
important front line workers.

FACE MASK ORDER AND MASK 
UP KENNER SOCIAL MEDIA 
CAMPAIGN

A mandatory face mask order went into effect on July 
2, and at the same time, we started the Mask Up Kenner 
social media campaign. Mask Up Kenner was a creative 
way to emphasize the importance of wearing face masks. 
A number of well-known individuals, all residents or with 
strong Kenner connections, agreed to appear in public 
service announcements that were posted on social me-
dia over a five-week period. Thanks to John Curtis head-
master J.T. Curtis Jr., Sidney Torres, owner of IV Waste, 
Al Copeland Jr., owner of Copelands restaurant, Lauren 
LeBlanc Haydel, owner of Fleurty Girl, entertainer Rockin 
Dopsie Jr., Jahida Lewis-Crawford, owner of Lewis-Craw-
ford Law Office, Miguel Elias, owner of Miguel A. Elias law 
firm and many others. 

CITYWIDE CLEANUP 
CONTINUES

COVID-19 and several of the storms that threatened 
the city limited our efforts to continue the citywide clean-
up that was started earlier in the year. But we refocused 
on the cleanup efforts beginning in August and through 
the end of the year. Thanks to the hard-working members 
of Kenner’s field crews for their dedication to the city. The 
cleanup targeted medians, trees to be trimmed, high grass 
and trash on major thoroughfares. The work also includ-
ed street light repairs for the poles maintained by the city.  
City crews worked alongside Risk Tree Service, the city’s 
tree contractor. More than 2,400 trees were trimmed and 
42 trees were removed as part of the cleanup. 

HANDLING THE PANDEMIC 
WITH INNOVATION AND 
CREATIVITY

As we continued to provide essential services 
throughout the pandemic, we also came up with new 
and different ways to offer programs to give families an 
important diversion and a bit of normalcy during a very 
difficult time – all at no cost. These programs included 
Zumba and martial arts classes online – which normally 
are offered in person through the Recreation Department. 
We entered into a relationship with the Louisiana Parti-
mento Conservatory to provide free music lessons on-

line, an arrangement we are anxious to continue once the 
pandemic is over. We promoted a very popular Bear Hunt 
and Easter Egg Hunt on social media and were chosen to 
host a number of fun events – including Concert in Your 
Car, the Cruisin Da Lake fundraiser and a Custom Cruis-
ers fundraiser in The Esplanade mall parking lot. 

In City Court, with the help of CRC Global Solutions, 
we created a kiosk that allows defendants to safely come 
to court and interact with prosecutors and judges without 
any health risk to themselves or court employees.

COVID-19 ECONOMIC IMPACT
The impact from COVID-19 was significant, but so 

was our response. Declines were recorded in sales taxes, 
property taxes and revenue from licenses and permits. 
For the 2020-21 fiscal year, total revenue that had been 
estimated at $65.4 million was down 9.2 percent. Sales 
taxes were down $9.2 million and licenses and permits 
were down $1.6 million. We did record increases in ser-
vice charges, property taxes and the $3.6 million we re-
ceived due to CARES Act funding.

Due to our normal conservative budgeting, as well as 
very immediate and prudent fiscal measures, including 
a hiring freeze, a zero dollar purchase review threshold 
and money from the CARES Act funding, we were able 
to continue to provide all essential services without lay-
offs or furloughs of our city employees. Thanks to the ap-
proval by the federal government of a COVID-19 vaccine, 
we look forward to a much improved financial picture 
throughout this year.

HURRICANE ZETA 

Hurricane Zeta hit Kenner late in the afternoon on Oct. 
28, with the eye passing directly over much of our area. 
Zeta made landfall with winds just 1 mph short of Cate-
gory 3 status, knocked out power to more than 26,000 
Entergy customers in the city and downed hundreds of 
trees, light poles and power lines throughout Kenner.

The practice 
from responding 
to six other storms 
during the season 
paid off in both our 
preparation and 
response to Zeta. 
We kept residents 
informed, even as 
Zeta was moving through the city, with a total of 46 social 
media posts and 24 public service announcement videos 
in just one week. With the help of Public Service Commis-
sioner Eric Skrmetta, who spent a great deal of time in the 
city, as well as an excellent response from Entergy, more 
than 92 percent of residents had their power restored in 
just four days. According to Entergy, work to restore pow-
er due to an outage caused by a Category 2 storm takes 
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– on average - about 
two weeks or longer to 
complete.

Members of the 
city’s Municipal Emer-
gency Response Team 
quickly hit the streets 
during the early eve-
ning of Oct. 28 to 
assess damage and target storm debris blocking major 
thoroughfares. The debris estimate from the storm was 
as much as 150,000 cubic yards – the equivalent of about 
5,000 roll off dumpsters. The debris cleanup involved 
both Risk Tree Service and IV Waste, along with city 
crews, and was completed in a matter of weeks.

DRIVE-THRU TRUNK OR 
TREAT RESCHEDULED AND 
MOVED TO PONTCHARTRAIN 
CENTER

While the city was not yet in a position to safely hold 
the drive-thru Trunk or Treat that had been planned for 
City Park on Halloween, the event was rescheduled for 
Nov. 6 in the parking lot of the Pontchartrain Center and 
attracted a line of cars that at one point was lined up down 
Williams Boulevard all the way to West Esplanade Avenue.

KENNER’S EMERGENCY 
RESPONDERS

Six new KPD officers graduated from the Kenner Po-
lice Academy which was held during the year.

The Kenner Fire Department hired six new firefighters 
and ended the year with a $3.8 million budget shortfall. 
The Fire Department’s Urban Search and Rescue team 
helped storm victims following three of the strongest hur-
ricanes to affect the state. The KFD sent firefighters and 
equipment to assist in recovery efforts in Calcasieu Parish 
after Hurricane Sally, Vernon Parish after Hurricane Laura 
and Orleans and St. Bernard parishes after Hurricane Zeta.

THREE MILLAGE RENEWALS 
PLACED ON APRIL 2021 
BALLOT BY CITY COUNCIL

The millages approved were: A 7.4-mill renewal for 
the Fire Department, with an annual increase of $313,000. 
A 1.61-mill renewal for garbage services with an increase 
of $71,000 and a 1.14-mill renewal for sewer services 
with an increase of $48,000. Each of the millages is at the 
levels originally approved by voters. The increases are due 
to recent property reassessments by the Jefferson Parish 
Assessor’s Office. The election is scheduled for April 24.

RIVERTOWN REVITALIZATION 
AND ESPLANADE MALL 
REDEVELOPMENT PLANS

The city’s Department of Economic Development 
received a grant award of $180,000 from the Louisiana 
Office of Community Development Disaster Recovery 
Unit to pay for two plans – a Rivertown Revitalization 
Plan and an Esplanade Mall Redevelopment Plan. We is-
sued a Request for Proposals and received 21 proposals 
from consultants across the country. The contract was 
awarded to TSW Architects & Planners in Atlanta, whose 
team includes local realtor Lynda Nugent Smith. As part 
of the information gathering process, the planners will 
accept comments in a Zoom meeting from businesses, 
residents and anyone interested in offering input to assist 
with the development and revitalization of Rivertown and 
The Esplanade mall on Jan. 20.

ECONOMIC ENGINES

OCHSNER HOSPITAL – 
KENNER

The hospital includes about 150 doctors, nurse 
practitioners and advanced medical providers who of-
fer expert care in nearly 80 specialties. Ochsner was 
on the frontlines for COVID-19 response, including a 
COVID treatment trial sponsored by the National Insti-
tutes of Health.

A new, state-of-the-art 16-bed ICU was opened and 
the hospital began using a special robotic surgery device, 
the DaVinci X System, for general, urologic and gyneco-
logical surgeries. This system allows for less pain and 
quicker recoveries.

Ochsner-Kenner earned an “A” Spring 2020 Hospi-
tal safety grade. In addition, Brandi K. Jones, MD, was 
named Physician of the Year and Victoria Smith, MD, was 
named an inaugural recipient of Ochsner’s Diversity and 
Inclusion Award.

The hospital received the American Heart Association/
American Stroke Association Gold Plus Quality Achieve-
ment Award and Type 2 Diabetes Honor Roll Award.

Ochsner also is an active supporter of the commu-
nity and we utilized the hospital’s medical expertise on 
COVID-19 to make decisions to protect the health of city 
workers and Kenner residents.

TREASURE CHEST CASINO
Money from the casino funds Police Department op-

erations, as well as citywide capital improvements. The 
Treasure Chest Casino, which opened in September of 
1994, is a flagship supporter of a number of community 
events and is currently exploring land based operations. 

HOLLYWOOD SOUTH IN 
KENNER

The city continued to attract major television and 
movie filming, despite the COVID-19 pandemic. A total of 
nine productions, including “Unhinged,” the major mo-
tion picture featuring Russell Crowe, “NCIS: New Orleans” 
and “Queen Sugar,” among others were filmed in the city. 
In all, the filming brought in $67,000 in fees and permits.

ALLUVIA APARTMENTS
This $220 million upscale project from Kenner resi-

dent Henry Shane of Favrot & Shane Companies features 
928 units that will be built in three phases and located 
on 30 acres on Loyola Drive, across from the Lakes of 
Chateau Apartments. 

ATLANTIS LAKETOWN

An exciting $450 million proposal to develop 
Laketown was received during the year from Atlantis 
Partners LLC. The proposal includes two condo hotels, 
a boardwalk, retail shopping, an outdoor stage, meeting 
space and walking paths. This development will change 
Laketown and Williams Boulevard and provide an 
incredible economic stimulus for our city.

CONCLUSION
We are extremely fortunate to have an incredible team 

at both the city, parish and state levels that is dedicated to 
moving Kenner forward. It is because of this impressive 
team and our ability to work so well together that I am 
confident that 2021 will be a year of recovery, a year in 
which we begin to rebound from the financial downturn 
brought on by COVID-19, making us all KENNER PROUD. 
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